ExtremeZ-IP File Quick Start Guide

This guide provides the essential steps for installing ExtremeZ-IP®. For detailed File and Print configuration instructions, see the ExtremeZ-
I[P Users Manual PDF included with the ExtremeZ-IP download installer or CD. After installation, find this file in your ExtremeZ-IP program
folder: C: \ Program Files \ Group Logic \ ExtremeZ-IP \ ExtremeZ-IP Manual.pdf. The combined installer for ExtremeZ-IP allows you to install

any components you have purchased—ExtremeZ-IP File Server, Print Server, and Print Accounting Add-on—using the one setup wizard

Before installing, read these notes.
+ Installing ExtremeZ-IP for a cluster This guide includes instructions on installing the standard version of ExtremeZ-IP. If you are perform-

ing a cluster installation please refer to: http://www.grouplogic.com/knowledge/index.cfm/fuseaction/view/docID/146

+ Installing when you have a preexisting ExtremeZ-IP File Server If you install the Print Server or Print Accounting Add-on on a server that
has a preexisting File Server installation, your File Server license is reset to the stand-alone Print Server limit of three (3) simultaneous us-
ers. To prevent this, reinstall the File Server at the same time you install any Print installations. Then, during the installation process, you are
prompted for all relevant serial numbers and the appropriate user limits are set. Any previous file server volumes and settings are preserved.
+ Stopping the ExtremeZ-IP Service while reinstalling For reinstallations and upgrade installations, the ExtremeZ-IP installer can stop the
ExtremeZ-IP Service to perform the new install. However, in some cases the installation could fail because the ExtremeZ-IP Service cannot be
stopped; these include infrequent but possible service errors, conflicts with other running processes, or conflicts caused by installing while
the Services Control Panel is open. If you experience installation failures, stop the ExtremeZ-IP Service manually.
ExtremeZ-IP and SFM If you are installing a trial version of ExtremeZ-IP on a server also running Services for Macintosh®, the ExtremeZ-IP
service will run on port 549 instead of the default AFP port 548. Services for Macintosh will remain running on port 548 allowing you to attach
using both services. To connect to the ExtremeZ-IP service from a client, add ":549" after the server IP address or DNS name (ex. 192.168.1.1:549)
Required Windows® file permissions for shared volumes ExtremeZ-IP relies on the SYSTEM account on its Windows server to perform
many of its core functions. For this reason, any folder hierarchy that is shared as a volume with ExtremeZ-IP requires that the SYSTEM account
has "Full Control” access to the entire folder hierarchy. This is a default permission for the Windows OS partition but any additional disks or
partitions containing ExtremeZ-IP volumes must have SYSTEM = "Full Control” set to allow ExtremeZ-IP to function properly. Please verify that
all the volumes you share have this permission set.
A note on sharing the root of a drive Since Windows treats permissions at the root of the file system differently than other folders, we rec-
ommend that you do not share out drive letters directly, but create a sub-folder for your shared volume instead.

INSTALLING EXTREMEZ-IP

You must be logged into Windows with Administrator privileges to install ExtremeZ-IP. To install one or more ExtremeZ-IP components, fol-
low the steps in "The Installation Procedure” below. However, if you are upgrading a previous ExtremeZ-IP installation, first follow steps 1-3

below to stop the ExtremeZ-IP Service.

1. If you have another version of ExtremeZ-IP installed, from the Start menu, go to All Programs > Administrative Tools > Services.
2. Select ExtremeZ-IP File Server for Macintosh and click the stop symbol to stop the service.
3. Install ExtremeZ-IP by following the steps in “The Installation Procedure” below.

The installer restarts the ExtremeZ-IP Service when the installation is complete.
The Installation Procedure

1. Run the installer program you downloaded from the Internet or located on the ExtremeZ-IP CD.

If you have other programs running, shut them down.


C:\\Program Files\\Group Logic\\ExtremeZ-IP\\ExtremeZ-IP Manual.pdf
http://www.grouplogic.com/knowledge/index.cfm/fuseaction/view/docID/146
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This installer will install ExtremeZ-IP software on your computer.
Click “Next" to proceed with installation or "Cancel” to exit.

This program is protected by copyright law and international treaties.
Unauthorized repreduction of duplication of this program, or any
portion of it, may result in severe civil and criminal penalties, and will
be prosecuted to the maximum extent of the law.

< Back Cancel

Click Next to begin.
The Select components dialog box appears.

x|

‘Would you like to install a trial version or the release?

 Trial

< Back I Next > I Cancel |

Click Release or Trial to choose to install the trial version (21 day expiration) or the purchases release. Click Next.
The Software License Agreement dialog box appears.

| Software License Agreement &

Please read the following License Agreement. Press the PAGE DOWN key to see
the rest of the agreement.

LICENSE THE SOFTWARE TO YOU ONLY UPON THE CONDITION THAT YEIU
(ACCEPT ALL OF THE TERMS CDNTAINED IN THIS LICENSE AGREE

PLEASE READ THE TERMS CAREFULLY BEFORE DOWNLOADING, EIPENING THE
PACKAGE CONTAINING THE SOFTWARE OR OTHERWISE USING THE
SOFTWARE. USING, INSTALLING UH DTHERWISE ACCESSING THE SDFTWAHE
WILL INDICATE YOUR ASSENT TO

TERMS, THEN GLI IS UNWILLING TD LICENSE THE SDFTWARE TCI YDU
["LICENSE AGREEMENT").

IMPORTANT - READ CAREFULLY: GHDUPLDGIE INC. ["GLI"] IS WILLING TO E}

ik Grant of License

GLI grants you a non-exclusive, non-sublicensable (except as set forth herein),
non-transferable license to use (by loading into R&M and/or installing on a storage

[
Do you accept all the terms of the preceding License Agreement? If you choose No, Setup
will close. To install ExtremeZ-IP, you must accept this agreement.

< Back Yes No

Click Yes to indicate you accept the software license agreement.

The Select Components dialog box appears.

‘Select Components Ed

Please select which products you would like to install:
Note: You cannot install the Print Accounting Add-on without
installing the Print Server.

IV File Server

I~ Print Accounting Add-on

< Back I Next > I Cancel
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Choose the components you want to install: File Server, Print Server, and/or Print Accounting Add-On, then, click Next.
The File Server Registration dialog box appears.

File Server Registr'a?ion a

Please enter your name, the name of the company for whom you
work and your File Server serial number.

Name: I

Company: I

Serial: I

<Back | Mo | Camcel |

If you are installing a purchased release, enter your Name, Company and Serial Number, then, click Next.

The Choose Destination Location dialog box appears.

Choose Destination Location <]

Setup will install ExtremeZ-IP in the following folder.
Toinstall to this folder, click Next.

To install to a different folder, click Browse and select another

‘You can choose not to install ExtremeZ-IP by clicking Cancel to

exit Setup.
Destination Folder
’75:\..,\6 roup LogicAExtremeZ-1P Browse... ‘

< Back

Cancel |

Choose a destination for the ExtremeZ-IP files, then, click Next.
It is recommended that you choose the defaults. If you are running a previous trial or release version of ExtremeZ-IP, a dialog box ap-
pears asking if you would like to disable the old version.

ExtremeZ-IP Installation X

ExtremeZ-IP Installation has detected a previous version of ExtremeZ-IP.
ExtremeZ-IP may not function properly while this version is enabled.

Would you like to disable the previous version and proceed with installation?

w |

Choose Yes when asked if you want to disable this older version.
Your settings migrate to the new installation automatically. A dialog box appears asking if you would like ExtremeZ-IP to start automati-
cally when Windows starts up.

Tixtrwemeﬁ Installation

Do you want ExtremeZ-IP to run automatically when Windows starts up?

Click yes if you want ExtremeZ-IP to start automatically when Windows starts up, then, click Next.
It is recommended that you do start ExtremeZ-IP automatically. ExtremeZ-IP installs and gives you the option of launching ExtremeZ-IP
Administrator program immediately after the Setup Wizard completes its jobh.
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‘You may select startup actions after installation.

I” Restart ExtremeZ-IP

< Back I Nest > I Cancel |

8. Check the Launch ExtremeZ-IP Administrator checkbox, then, click Next.
ExtremeZ-IP gives you the option of reading the ReadMe file.

Setup Complete

Setup has finished installing ExtremeZ-IP File Server on your
computer.

Setup can automatically display the File Server ReadMe file if
you wish.

9. Select the View the File Server ReadMe file checkbox, then click Finish to close the installer and open the ReadMe file.
The ReadMe file may contain information more current than this Guide or the User Manual.

FIREWALL CONSIDERATIONS ON WINDOWS XP AND 2003

You must create a firewall exception for the application ExtremeZ-IP.exe. Even if your firewall is turned off, we recommend that you create

this exception in the event someone accidentally turns the firewall on (some Windows updates will turn your firewall on automatically). To
create the firewall exception, follow these steps.

1. From the Control Panel open the firewall (Security Center in XP).
The Windows Firewall dialog appears with the General tab selected.
x|

General | Exceptions | Advanced |

21
/) Windows Firewall is helping to protect your PC

Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a network .

@(:

This setting blocks all outside sources from connecting to

computer, with the exception of those selected on the MepﬁonstﬁA

r Don? allow exceptions
Select this when you connect to public networks in less secure
locations, such as airports. You will not be notified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ " Off (not recommended)

Avoid using this setting. Tuming off Windows Firewall may make this
computer more vulnerable to viruses and intruders.

What else should | know about Windows Firewall?

[oc ] cono |

2. On the General Tab, make sure “Don’t Allow Exceptions” is not selected.
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3. Click the Exceptions Tab, then, click the Add Program button.

Add a Program I \1'

To allow communications with a program by adding it to the Exceptions list,
select the program, or click Browse to search for one that is not listed.

Programs:
[ EdremeZ- 1P EXE =
g Fast & Safe Cleanup

FileMaker Pro
¥ FrecCell u
[FGlobal Flags
95} H&R Block TaxCut 2004 Uninstaller
’ Hearts
Iz Home
éJ HP Diagnostic Assistant
ﬁ HP Director
@ HP Image Zone Tour

Path: |c:\|=mgam Files\Group Logic\ExtremeZ-IP\Ex

ngescopel 0K I Cancel |

4. Select ExtremeZ-IP.exe.

You may have to browse to C: \ Program Files \ Group Logic \ ExtremeZ-IP.
5. Select OK and close the Firewall configuration window.

CONFIGURING YOUR FIRST SHARED VOLUME

1. From the Start menu, go to All Programs > ExtremeZ-IP to open the ExtremeZ-IP Administrator.
e B
2. Select the drectory you want to share for Macntosh users.
(& Desktop —
® (L) My Documents ;
= | My Computer oo |
% <o Local Disk (C:)
® b CD-RW Drive (D:)
# b DVD Drive (E:)
@ S My Network Places
& | New Folder
| |
3 Folder: | Local Disk (C:)
(Makenewroder | | __ok J[ conce |
4. Browse for and select the folder you want to share, then, click OK.
The Volume Properties dialog box appears.
Volume Name: | EveryThing I oK |
Path [ et Everytneg Cancel ]
Pasgword: |
e
gardee [
Abntes Liser Limit
™ viokume is pead-aniy ¥ nlemited
[ Al ueests 1 use volume ~ymw | =
5.

In the Volume Properties dialog box, change the volume name, if you wish. In addition, you may set a volume password, limit the
number of users having access at one time to the volume, make the volume read-only, and allow guest access.
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6. Click OK.

Your volume is added to the list of Volumes to be shared online.

Please note: ExtremeZ-IP relies on the SYSTEM account on its Windows server to perform many of its core functions. For this reason,
any folder hierarchy that is shared as a volume with ExtremeZ-IP requires that the SYSTEM account has "Full Control” access to the
entire folder hierarchy. This is a default permission for the Windows OS partition but any additional disks or partitions containing Ex-
tremeZ-IP volumes must have SYSTEM = "Full Control” set to allow ExtremeZ-IP to function properly. Please verify that all the volumes
you share have this permission set.

ACCESSING A VOLUME FROM A MAC OS X COMPUTER

Follow the steps below for access the volume you shared.

1. From the Macintosh Finder Go menu, select Connect to Server...

8’ Finder File Edit ViewWindow Help

Back 38[ ‘
Forward 3 ]
Enclosing Folder £
= Computer 0 3%C l
& Home {38H |
@ Network 38K |
@ iDisk > |
A Applications 0 3%A
[ utilities a®U |
Recent Folders >
Go to Folder... 3G

Connect to Server... 3K

The Connect to Server dialog box appears.

enoon Connect To Server
Server Address:
O 1) (02
Favorite Servers:
~ Remove ) ( Browse ) (€ Connect )
y
2. Type the name of the ExtremeZ-IP Server as the Server Address, then, click Connect.

You can use the Windows computer name, DNS name, or IP address. The volumes on the Server are displayed.

BNPC IP

ﬂ Select the volumes you wish to mount
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3. Select the volume you want to connect to and click OK.

- ] Connect to the file server "BNPC IP" as:
i@t

O Guest
@ Registered User

Name: |

Password:

( options... ) ( Cancel ) (S Connects)

4. Enter the Windows username and password you want to use to access the volume.

You may be required to use "domain\username” if your server and account are on a Windows domain.

Your volume is mounted and available in the Macintosh Finder.

3 Everything

o "

Documents and Settings Program Files

1 of 13 selected, 48.28 GB available

If the ExtremeZ-IP Server is running a trial version of ExtremeZ-IP, before mounting the volume, a dialog box appears indicating the
number of days left in your trial. Click OK.

BNPC IP
1
g This demo version of ExtremeZ-IP will expire in 17 days.
Contact Group Logic to purchase the full version.

o)

ACCESSING A VOLUME FROM A MAC OS 9 COMPUTER

1. Open the Apple menu and select the Chooser.

File Edit View Window Special Help
About This Computer

= RirPort
4D Apple System Profiler

Calculator
£ Choose IP Printer

Gl Control Panels 3
il Favorites »
Key Caps

Network Browser

@l Recent Applications »
Gl Recent Documents  p
Ej Recent Servers »
£ Remote Access Status
Scrapbook

# Sherlock 2

&, Speakable Items >
G Stickies

The Chooser appears.
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E =—— [hoDSBNoeY)rf—————————— E

Select a file server:

AppleShare Laserwriter &

]

AppleTalk Zones:
Apple Talk Zone

]

(Server IP Address... || o0k |

= | appieTanc @ Active

(D Inactive

7.6.2

Select the Server IP Address.. button.
The Enter the Server Address dialog box appears.

Chooser

@ Select a file server:

Enter the Server Address:
[BNPC |

A

| azer'yriter

Apple
Applg

Rliases made of this Server will fail if
TCP/IP is not available.

(g

| Server TP fddress... I

)

@ Active

AppleTalk () Inactive

7.6.2

Type the IP address, full DNS name, or Windows computer name of the ExtremeZ-IP Server you would like to connect to.
The following. dialog box appears.

Chooser

™ L

Connect to the file server “BNPC IP” as:

() Guest
— @ Registered User
? Name: l
PP
Password: [] Add to Keychain

Encrypted Password Transport

)

[ change Password... | [ cancel | | connect ||

394

[T] APmET AR (D Inactive

7.6.2

Enter the Windows username and password you want to use to access the volume.

You may be required to use "domain\username” if your server and account are on a Windows domain. The list of volumes shared using
ExtremeZ-IP appears.
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BNPC IP
Select the items you want to use:
Everything ]

4]

Checked items will be opened at
system startup time

Cancel I 0K !I

394

Select the volume you want to connect fo.
The volume is mounted and available on your desktop.
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